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Confidentiality Notice 

This report contains information that is confidential.  Accordingly, we trust you will understand this report is 
given in confidence and may not be reproduced in any form or communicated to any other person, firm or 
company without the prior approval of Aon. 

Privacy Notice 

The Aon Group of companies have always valued the privacy of personal information.  From 21 December 
2001, when we collect, use, disclose or handle personal information, we will be bound by the Privacy Act 
1988. 

We collect personal information to offer, provide, manage and administer the many financial services and 
products we and our group companies are involved in.  These include insurance broking and claims 
management, risk management consulting, other forms of insurance services (including underwriting of 
insurance products and reinsurance), employee benefits, premium financing, superannuation and 
investment advisory services.  We also collect it to be able to develop, establish and administer alliances 
and arrangements with other organisations in relation to the promotion, administration and use of our 
respective products and services. 

We disclose personal information to third parties who we believe are necessary to assist us in providing 
the relevant services and products to our clients.  For instance, we disclose personal information to the 
relevant product provider and their representatives, our agents and contractors and related companies.  
We limit, however, the use and disclosure of any personal information provided by us to such third parties 
for the specific purpose for which it was supplied. 

When you give us personal information about other individuals, we rely on you to have made or make 
them aware that you will or may provide their personal information to us, the types of third parties we may 
provide it to, the relevant purposes we and the third parties we disclose it to will use it for, and how they 
can access it.  If it is sensitive information we rely on you to have obtained their consent on these matters.  
If you have not done either of these things, you must tell us before you provide the relevant information. 

If you collect, use, disclose or handle personal information on our behalf, or receive it from us, you and 
your representatives must meet the relevant requirements of the National Privacy Principles set out in the 
Privacy Act 1988 (Cth) and you must only use such information for the specific agreed purpose(s). 

If you would like a copy of our Privacy Policy, or wish to seek access to or correct the personal information 
we collected or disclosed about you, please telephone or email your Aon contact or access our website 
www.aon.com.au. 

Complaints Dispute Resolution 

If you have a complaint about the insurance program we have arranged on your behalf or in relation to the 
services we provide, you should contact your Aon servicing office. 

If your complaint is not satisfactorily resolved, you should contact our National Complaints Manager on 
(02) 9253 7000 or put your complaint in writing to:  

The National Complaints Manager 
Aon Risk Services Australia Limited 
GPO Box 4189  
Sydney NSW 2001 

If you are not satisfied with the outcome determined by the National Complaints Manager, you 
may contact the Financial Ombudsmen Service by calling 1800 780 808. This is a free 
customer service, subscribed to by Aon. 
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Executive Summary 

We are pleased to submit our renewal terms for the ongoing provision of insurance 
broking services to Pony Club Australia Inc. 
 
Aon is a “values-based” organisation whose activities embrace trust, openness, 
integrity, commitment, teamwork and innovation. We value the opportunity of 
expanding our relationship with you where we can continue to demonstrate these 
values. Furthermore we provide our commitment to ensuring all of Aon’s extensive 
resources are made available to you, to ensure that your ongoing needs are met in 
the most appropriate and timely manner. 
 
The key reasons why you should re-appoint Aon as its Insurance Broker are 
summarised below: 
 

       Service 
Aon has a proven track record in its ability to manage and service the clubs and 
members of Pony Club Australia. We have in place a dedicated team, many with 
horse riding experience and our reappointment as your broker would ensure that 
the current high level of service  be maintained and your members not be 
disadvantaged. 
Aon fully supports your organisation and has a sound knowledge of your history, 
activities and vision for the future. 
  

      Cover 
Aon has in place unmatched levels of cover which has been specifically designed 
and written exclusively for Aon.  Based on our knowledge of the market there is no 
alternative available which provides equal cover across all areas. 
Our significant knowledge of the Equine sector along with our market position 
ensures that we provide the best combination of cover, service, insurer security 
and premium. 
 
 

       Insurers 
Your current programme is underwritten by insurers who not only meet Aon’s 
stringent approval process but who also have a proven long term commitment to 
your sport and who have provided cover through various insurance “hard” market 
cycles. 
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At a glance, why Aon? 
Aon is privileged for the opportunity to discuss our ongoing role as your  
Insurance and Risk Management advisor. 
 
Over the past 15 years we believe we have established a strong relationship 
proving ourselves to be reliable providing an unquestionable high level of service to 
it’s members and addressing all needs as they arise. 
A re-appointment as your Broker would concrete this longstanding relationship 
and reiterate our dedication and committment to the equestrian industry, 
continuing to provide you with quality cover; secure insurers;  experienced, 
qualified brokers; in-depth industry knowledge; competitive premiums and a long-
term outlook. 
 
Our overall commitments are to: 
 

  Be enthusiastic and committed 
  Be available and proactive 
  Deliver on our promises 
  Know our clients and their business 
  Develop strong and broad relationships 
  Provide real and valuable solutions 

 
Leading the insurance industry 
Aon is Australia’s leading insurance broker. This reputation is not just based on 
market share, but grounded in the depth of experience and knowledge of our staff, 
acknowledged by our peers. 
 
Globally speaking we are the world’s fastest growing insurance service 
organisation and recognised as the number one re-insurer and number two 
insurance brokers.  In Australia we have over 1,500 employees in 33 offices, 
represented in all capital cities and extensively throughout regional New South 
Wales and Queensland. 
 
Our commitment to you 
Our role as your advocate and broker is to use our understanding of your 
insurance needs, combined with our knowledge of the benefits, exclusions and 
costs of competing policies on the market, to negotiate the best solution for you. 
 
Aon has consistently been there for our clients.  Even in times when the risks 
associated with insuring businesses in the equestrian industry were so high that 
no other broker could offer a reliable solution, we have been able to secure strong 
insurers for our clients. 
 
Our expectation of our insurer partners 
When selecting insurers, we look for longevity and commitment to a sector.  We 
regard insurer security as paramount and insist on a rating no less than S&P “A” 
to provide you with the confidence that your insurer will be there to look after you 
whenever you need them. 
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Overview of Aon 
Insurance Brokerage & Consulting Services 
In Gaelic, Aon signifies unity.  
 
To our clients this means bringing together innovative professionals from around 
the globe into a single, unified organisation providing first rate service and 
business solutions. 
 
Our name embodies the fact that we have a strong interdependent culture which 
fosters innovation.  We work to bring our clients creative solutions, innovative 
technology and professional depth.   
Our Global Perspective 
The ultimate holding company is Aon Corporation, which is listed on the New York 
Stock Exchange. 
 
It is the world’s fastest growing global insurance service organisation and 
Australia’s foremost insurance broking, risk management and consulting 
organisation. 
 
Our origins date as far back as 1680 - the founding year of the group’s oldest, 
continuous trading operation.  In Adelaide we commenced operations in 1908. 
 
Our Financial Strength 
Aon has delivered solid financial results and a strong balance sheet to its 
stakeholders with global revenue exceeding US$8.82 billion. 
 
Organic growth and strategic mergers enable Aon to continually strengthen its 
professional resources to support clients with increasingly efficient services, 
innovative technologies, creative solutions and professional depth throughout 
Australia and the world.  Clients seeking these qualities will enjoy long term 
relationships with Aon. 
 
Our Financial Security 
We believe that the size and strength of an Insurance Broker’s balance sheet 
should be a consideration in choosing your professional adviser.   
 
Aon’s balance sheet strength with total assets of US$25.334Billion and net assets 
of US$3.895Billion, gives confidence that you are dealing with a financially secure 
organisation capable of fulfilling its financial commitments. 
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Major Australian Pacific Network

Aon in Australia and the Pacific 
Our representation throughout Australia and the Pacific is unequalled.   
 
The Australian Pacific group has more than 1,500 employees serving clients from 
principal offices across all States and countries. We are located in all major 
centres, which means a strong network of knowledge sharing and collaboration, 
and the benefit of first-hand experience to our clients in all geographical locations.  
We continuously build on our capacity to deliver what our clients want.  We have 
invested in the most talented people who bring to our organisation motivation, 
ideas and commitment. For our clients this commitment means quality, innovative 
service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Aon in South Australia 
We are the largest broker in Adelaide, and in 1908, were the first insurance broker 
to open our doors.   
 
Our service executives are stable, long-term employees and total staff numbers 
currently stand at more than 85.  We provide a vast range of Insurance and Risk 
Management Services and our clients’ range from small companies to 
multinational corporations, government and industry associations representing 
thousands of employees.  
 
Our premium revenue in South Australia currently exceeds $170,000,000. 
 

 
Premiums Placed A$2.03 Bill 

Employees 
Offices 33 
Clients > 180,000 

1,500 
A$279 Mill Revenue 
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Aon’s Equine Division 
 
Aon has been designing and providing insurance programs for the equestrian 
industry stemming back to the 1980’s with the knowledge and experience gained 
over the years being passed on through strategic succession planning. 
 
Our current dedicated equine team collectively has in excess of 63 years 
experience in the insurance industry and we actively recruit people from within 
the equestrian industry to ensure skill sets are maintained. 
 
As part of our committed service, we have 5 dedicated team members fulfilling the 
daily needs members and related entities. This not only reduces the workload of 
the organisations such as Pony Club Australia but also alleviates the costly need 
for the you to ensure your staff are fully educated to meet the legislative 
requirements to provide insurance advice is maintained. 
 
The services we currently provide include: 
 
Production and distribution of  individual certificates of currency annually 
Production and distribution of coverage and product information, articles, 
information flyers 
Managing enquiries  
Providing assistance in the completion of applications and/or claim forms together 
with the ongoing management of claims 
Collection of data to assist risk management 
Providing assistance to state offices 
Providing advice to members, clubs and branches  
Monitoring legal requirements, tort reform and waivers to ensure compliance 
Filtering unrelated insurance questions to appropriate areas 
 
Our dedication to the equestrian industry has been proven by our: 
Permanent presence at Equitana 
Attendance at National Forums 
Attendance at workshops and conferences  
Involvement with various industry groups 
Advertising and promotion 
Support of dinners, functions, etc 
 
The Equine Division is based in Adelaide and supported by an extensive team of 
appropriately qualified and experienced insurance professionals both within 
Australia & London, along with numerous senior management personnel and 
other specialists who assist in varying capacities when required. 
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As previously discussed, ASIC have introduced a new Class Order and Regulatory 
Guide that establishes new rules about how group insurance arrangements are to 
be structured.  These regulations come into effect on the 30th June, 2010.    
 
Importantly, they allow for a group purchasing bodies such as Pony Club Australia 
to arrange insurance on behalf of others (their members, employees, volunteers, 
for example) without having to obtain an Australian Financial Services Licence 
(otherwise referred to as Relief from having to hold an AFS Licence).   
 
Group insurance arrangements is a generic term ASIC use to cover three different 
types of arrangements: 
 

1. Group Policies: Involves a single contract of insurance between the group 
purchasing body and the insurer.  The policy covers persons if they are 
named or are within a class specified within the policy.  Typically, the 
covered persons do not have to elect to be covered, do not have to pay a 
separate and receive the same level and type of cover.  Personal Accident 
insurance that automatically covers volunteer workers, is an example.   
 

2. Master Policies:  Similar to 1 above, but typically, persons must elect to be 
covered by separate application and also pay a separate fee.  Covered 
persons may also obtain a different level of cover.  For example, franchisees 
who can buy into a group Liability policy that has been arranged by the 
franchisor.   
 

3. Individual Policies:  The group purchasing body arranges for members or 
persons within a defined class to directly enter into contracts of insurance 
with the insurer without any contract between the group purchasing body 
and the insurer. 

 
However, to be eligible to arrange a group insurance policy (without holding an 
AFS Licence) you have to pass one of two Tests. 
 
Test One requires that the arranging of insurance must be “incidental” to the Not 
For Profit activities of your organisation. 
 
If arranging insurance is not incidental to the Not For Profit activities: 
 
Test Two requires that your organisation must be independent of an insurer or 
AFS Licencee.  Independent means that you are not acting on behalf of, nor have 
an interest in, an insurance company or AFS Licencee e.g. an insurance broker, 
 
Provided that you meet the requirements of one of these Tests then your 
organisation will need to comply with certain Obligations as prescribed by the 
Class Order and Regulatory Guide.  To assist you with this, we have outlined the 
key OBLIGATIONS below and we will also provide you with a "SUMMARY OF 
COVER" which can form the basis of the information that you are to provide to the 
Covered Persons.   
 


